
EPiServer Connect for CRM

Connect for CRM is a module that integrates EPiServer CMS 5 
with your organization’s Salesforce® CRM solution. The focus of 
the connector is to ensure the integration of the registered users 
on your web site with the CRM solution and avoid the storage of 
the users in an isolated database.

EPiServer Connect for CRM has an embedded web registration 
wizard for your web sites extranet users. The wizard is designed 
to automate the process of capturing new users on the Web site 
and create new Accounts and Contacts in your CRM system. 
The Accounts and Contacts are created according to the prede-
fined rules of the organization.

During the registration process a CRM look up is made to pre-
vent duplicates. During the look-up, the e-mail address is verified 
for validity and the user is automatically given basic role- and 
access rights to secure information on your web site. The access 

An organization can realize substantial benefits by integrating the Web with a CRM solution. Managing 
customer and business partner data and being able to share it across the enterprise is a goal which is 
valid for most companies. Even so, many organizations experience that the visitors, or registered users 
on the Web site, are often stored in a separate database. The database is usually isolated and exported 
data quickly ages. It is also often difficult to import the data into other systems and applications. Regis-
tered visitors should instead be seen as an integrated part of the company’s existing database, consist-
ing of customers, suppliers, partners and members. 

rights can also be managed manually 
at user level from the CRM system. With extranet users inte-
grated into the CRM system, you automatically have the users 
available to the organization units that can benefit from accessing 
the contacts. The contacts can then be included in activities with 
the focus of generating future sales, further processing, marketing 
and communication.

Self-service for managing personal data

The user’s personal data from the registration process can be 
managed by the users themselves on the web site’s “My Settings” 
page. All Personal data is stored on the contact in Salesforce CRM 
and will be automatically updated with new information. Data is 
loaded from the CRM system when users access “My Setting”-
page on the Web site. A built-in cache function ensures high 
performance. Personal data can be customized and extended to 
meet customer needs.
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Key Features

•	 Web registration wizard that  creates contacts and 

	 accounts in Salesforce CRM

•	 CRM look up function to prevent duplicates.

•	 Automatic E-mail address verification

•	 Automatic role assignments at the point of registration

•	 View & change Web Access Rights by user in 

	 Salesforce CRM

•	 Store  the extranet users personal “My settings” data  

	 on the  CRM Contact 

•	 Fallback function which handles communication failure 

	 between the Web and CRM 

•	 Customizable to customer needs

System Requirements 

•	 EPiServer CMS 5 R2 or later versions

•	 Salesforce licenses  (One additional user license for 

	 system/integration use is required)

Configuration and customizations of Salesforce CRM are required. Please 
contact your CRM supplier for more information. Implementation and 
customizations of the CRM connector are required on EPiServer CMS 5 
to fit the customer needs. The Membership provider is not a part of this 
Connector. You can either use the built in Membership provider (SQL) 
in EPiServer CMS 5 or use some other external solution. 
Please contact your EPiServer partner for more information.

Salesforce - CRM Software as a Service 
Salesforce is a Easy-to-use Web-based CRM solution for sales, service, 
marketing, and call center operations that streamlines customer relation-
ship management and boosts customer satisfaction. Organizations can enjoy 
unparalleled productivity, revenue growth, and business intelligence with 
Salesforce CRM:  www.salesforce.com

Easy administration of users

With EPiServer Connect for CRM, you can administer user roles 
and access rights for your extranet users directly from the CRM 
system. You can supply contacts with high or low level user 
rights to parts of the Web site which require login and thereby 
provide them with access immediately. When the access rights 
are changed, the Web site is automatically updated to reflect 
those changes. EPiServer Connect for CRM can also be adapted 
to support the company’s own access right groups. 

Complete security 

To provide complete reliability, EPiServer connect for Salesforce 
CRM has a standard fallback function which handles communica-
tion in the event of a failure between the Web and the Sales-
force CRM solution. The security setting ensures that personal 
data and roles are mirrored to the Web. The extranet users can 
still log in to the web site and access “My settings” page even 
if the CRM system is unavailable due to connection failure or 
maintenance. 

EPiServer CMS 5

EPiServer Connect for Microsoft CRM 4.0
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Connect for CRM – System overview
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EPiServer is a registered trademark of EPiServer AB. Salesforce and the ”no software” logo are registered trademarks of salesforce.com, inc., and 
salesforce.com owns other registered and unregistered trademarks. Other names used herein may be trademarks of their respective owners.

European HQ
EPiServer AB 
Regeringsgatan 67 
SE-111 56 Stockholm
Sweden 
Phone: +46 (0)8 555 827 00 
info@episerver.com 
www.episerver.com

About EPISERVER EPiServer is the leading supplier of solutions that enable true Web engagement 
and drive business results for end customers. More than 3,000 customers worldwide use EPiServer’s 
technology platform that combines content, community, commerce, and communications with a configurable 
metrics dashboard. EPiServer CMS is the foundation for more than 9,700 websites and is used by more 
than 130,000 web editors daily. The EPiServer platform is delivered through an extensive network of over 
450 partner companies in 30 countries. EPiServer combines the stability and support of a commercial 
product with EPiServer World, a thriving developer community of more than 11,000 developers. EPiServer is 
a Microsoft Gold Certified Partner with an AAA-ranking by Dun & Bradstreet since 2000.  The company was 
founded in 1994 and has offices in the United States, Sweden, Denmark, Norway, Finland, The Netherlands, 
South Africa, Australia and the United Kingdom. For more information, please visit www.episerver.com

United States HQ
EPiServer Inc.
2 Mid America Plaza, Suite 600
Oakbrook Terrace, IL  60181  
United states
Phone: +1 630 974 3000
salesus@episerver.com


